ocal

Guelph Mercury [l Tuesday, August 10,2010 | A2

GuelphMercury
Who to call

Main Switchboard
519-822-4310 or call toll-free across
Canada: 866-871-9868

Missed papers
and subscriptions

Ifyou haven't received your newspaper by
5 p.m. daily and 9 a.m. Saturday please
call Circulation at 519-822-7771
Circulation Fax 519-822-7459

Phone hours:

Monday-Friday: 8:30 a.m. to 6 p.m.
Saturday: 7a.m.to1p.m.

Leave a message after hours.

How much (Single copy)

Monday to Friday ... 75¢
Saturday ..ooooeviiiieee e, $1.25
(Carrier home delivery)

Monthly by carrier ................... $15.66
1Year (Prepaid) ......coovvvvene.. $173.12
6 Months (Prepaid) ................. $90.41
3 Months (Prepaid) ................. $45.20
FEASY PAY uvvviiiiiiiiiiieeeeeeeee, $14.32

*Debited to your bank account or credit card
monthly! (tubes are available if no mail box)

(Convenient motor delivery)

1 Year (Prepaid) ................. $188.37
*Easy Pay ......cccceees $15 MONTHLY
ALL PRICES INCLUDE GST

Breaking news
Newsroom: 519-823-6060
Who we are:

Managing Editor: Phil Andrews ~ 823-6050
City Editor: Brian Williams 823-6051
Other info:

Editorial Fax:767-1681
Photo reprints: 823-6005
Editorial Email:  editor@guelphmercury.com
Website: www.guelphmercury.com
Advertising

Advertising dept.: 519-822-4310

Advertising: Sally Sarachman 823-6010
Advertising Fax: 822-4272
Classified: 822-8690
Classified Fax: 822-1338
Circulation: Peter Hill 823-6035
Pre-Press: Chris Imrie 823-6025
Production: 823-6025
Administration Fax: 822-7459
Administration

General Manager: David Kilgour ~ 823-6040

Email: dkilgour@guelphmercury.com

Getting it right

Our accuracy pledge

Nothing is more impor-
tant to us than accuracy.
We always strive to
ensure the information
we provide is factual and
correct. But sometimes we make mistakes, and
when we do, we will correct them promptly and
prominently. If you see a factual error, please
contact the newsroom at 519-823-6060 or by
email at editor@guelphmercury.com.

Lottery results

Yesterday’s unofficial winning numbers:
Pick3:403.

Pick4:5654.

Keno: 4,6, 8,9, 20,21,22, 29, 32, 35, 39, 44, 45,
55, 56, 61, 66, 67, 68, 69.

Encore: 9945044,

Ontario Press Council
The council considers specific, unsatisfied
complaints about the conduct of the press.

Complaints should go to:
« The Ontario Press Council
2 Carlton St., Suite 1706
Toronto, Ont., M5B 1J3

« info@ontpress.com
o fax 416-340-8724

It’s a Skypmg kind of a Sunday

am not a particularly technological sav-
vy person. ButI'm not a Luddite either, I

fall somewhere in between. I can certain-

ly make my computer work for me. But ifthe
slightest thing goes awry, I panic and call my
son, the family computer wizard.

One application I heartily applaud is

Skype. Even technophobes can Skype. Itis as

easy as emailing and it’s free! My husband
and I Skype our in-laws, who are in their late
70s, every Sunday.

They live in England and we don’t see
them as often as we would like. A regular
Skype call makes them feel part of our lives

and has become a necessary communication

tool.
Several years ago, we were all hooking up

to Skype at the same time. My brother-in-law,

who lives in France, but was at the parents’
home in England prepared them and their
computer for lift off, while we sat in front of
ours.

My mother-in-law’s face beamed at us
through the marvel of our freshly installed
webcam, she noticed her image and started
fixing her hair. I told her it was too late, we
could already see every move she was mak-
ing, including her messy hair.

Isaw my brother-in-law who was talking.
But we couldn’t hear his voice. My husband
told me the sound wasn’t working. I re-
marked on his brother’s appearance, saying
that he looked awful, really tired. My broth-

MELODY WREN
community
editorial board

er-in-law glared at me via the webcam, his
single digit hand gesture to me indicating he
had definitely heard my commentloud and
clear.Iscreeched: “Yousaid the sound wasn’t
working!”

“They can hear us. But we can’t hear
them,” my husband answered, laughing.

After that rocky intro, we have become
Skyperegulars with the in-laws. We connect
Sundays for a chat, which lasts anywhere
from 45 minutes to an hour.

They are avid gardeners. So, they hold the
webcam up to the garden, and swing it
around (a bit too fast sometimes, making us
motion sick) so that we can see all the beauti-
ful blooms, and the abundance of greenery.

We did the same with our webcam, and
they couldn’t believe how tall our backyard
trees had grown since their last visit to
Guelph.

My mother-in-law says she feels part of
our lives, since we have long face to face
conversations. We often make tea, so we feel
like we are having aregular chat over a cup-

pa.

For Sunday dinner with our grown-up
kids, we put the laptop on the table, and in-
clude the in-laws in dinner, asking if they
would like more potatoes or more wine, pass-
ingthe serving dishes toward the webcam so
that they are at the table with us.

Everyone takes turns chatting to them,
sometimes my brother, his wife, and my
niece and nephew all have a turn, so they
really feel a part of the gathering.

My father-in-law prefers to sit in the back-
ground and talk without being visible to the
webcam. He is like the Wizard of Oz, we can
hear his voice, and we know that he is there.

They like to travel, mostly cruises, which
all require new clothes. So, frequently, my
mother-in-law holds up new tops and skirts,
and dresses for the next cruise. She also
holds-up the brochures for the cruise, so we
can see where they are going and the sights
they will see.

Perhaps Skype inventors didn’t envision
this type of use for this application, but the
in-laws claim it helps them feel part of things
and not so far away.

Similar to families of old gathered around
the piano singing after Sunday dinner, you
will find ours gathered around the laptop
Skyping.

Melody Wren is a member of the Guelph Mercu-
ry Community Editorial Board.

Lifeline with AutoAlert calls for
help, even when you can't

How would you call for help after a fall or a medical emergency?
What if the phone was beyond reach or you were unconscious?

Lifeline was developed to help older adults live independently with
safety and peace of mind. With Lifeline, you're never alone. Fast,
expert help is accessible at the push of a button, 24 hours a day.

For even greater peace of mind, Lifeline with AutoAlert
provides an additional layer of protection. If you fall and
are not able to recover by yourself, the revolutionary
new AutoAlert pendant will make the help call for

you, automatically.

Find out more without obligation.
Call Guelph General Hospital Lifeline:

(519) 836-6420
| -888-832-6086

or toll-free,

GET ONE MONTH FREE

when you order now (ask for code 464)

PHILIPS

Lifeline
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